> insert your address here 
> Insert date

Dear > Insert name if known
RE: > insert the name of the name of station or venue here  

‘Changing Places Changing Lives’

‘Changing Places Changing Lives’ is a campaign calling for fully accessible Changing Places toilets – with a hoist, changing bench, and plenty of space – to be installed in all big public places. 

Standard accessible toilets for disabled people do not meet the needs of many thousands of disabled people in the UK. Without Changing Places toilets, carers are often forced to change severely disabled family members on a dirty toilet floor with little or no privacy. This is dangerous, unhygienic and undignified. However the alternative is to limit outings to a couple of hours or to not go out at all. 

You can change lives

I am writing to ask you to consider installing a Changing Places toilet in your venue, which would help to change the lives of many thousands of disabled people and their families in the UK. 

> Insert your personal story or information about local circumstances which you consider relevant.  

Now is an ideal time to install a Changing Places toilet in your venue
Currently very few airports, train stations or motorway service stations provide a Changing Places toilet, which means that travelling further than a short distance from home is virtually impossible for thousands of families.

Some of the benefits of installing a Changing Places toilet include:

· Opening up your venue to many thousands of disabled people and their families who are currently unable to visit.

· Being at the forefront of accessible toilet provision, making you a leader of your industry.

· Being eligible for the Loo of the Year Changing Places award from the British Toilet Association.

· Meeting the revised British Standard 8300: Design of buildings and their approaches to meet the needs of disabled people which includes guidance and recommendations for installing Changing Places toilets.
We would urge you to seriously consider installing a Changing Places toilet in your venue. 

To find out more please visit our website www.changing-places.org or contact the Changing Places campaign on tel 020 7696 6019 or email changingplaces@mencap.org.uk 

Yours sincerely

> Insert your name
